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ABOUT GREENLIGHT QC

Greenlight QC is a comprehensive technology solution for managing product quality and facility
checks.

The solution has a number of component parts designed to meet specific functions. The main
components are Greenlight QC Office and Greenlight QC Mobile.

GREENLIGHT QC OFFICE WEB

Greenlight QC Office is a web-based solution where users with the appropriate permissions can login
via the internet to manage QC Assessments and set the parameters by which a check will pass or
fail; set up Users; update User Permissions; set up Alerts and view QC Check reports in real time.

Please see the Greenlight QC Office User Guide for more information.

GREENLIGHT MOBILE APPLICATION

Greenlight QC Mobile is the portable component of the software. Itis synchronised with Greenlight
QC Office allowing you to undertake QC Checks. QC Checks can be performed at remote site
locations and the data synchronised in real time or at a future point in time, depending on
connectivity available.

Specifications, guidance and visual references are displayed at question level giving support to the
user in completing the QC Check. Attachments, in the form of images, can be attached to QC Checks
to support its findings.
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LOGGING IN

1) Unlock your iPad and tap the Greenlight QC Mobile icon.

2) Login using your organisation’s four-digit DPU code (server ID), as well as your personal
Username and Password, which will be issued by your administrator. Press Login to open the

app.

quality control
greenlight

Server ID [ 1 (o 1]lo

iPad & 10:48 @ % 42% W

G’ greenlight Mbc;ot‘i®

0 quality control
greenlight

Server ID [ 1 ][0+

martin.scrivens

Please Note: You have three attempts before your access is locked.
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Before entering the system the first time, the app needs to complete a sync (while connected to
Wi-Fi or 3/4G) with QC Office:

@ TestFlight = 15:41 - 3 100% )

quality control
greenlight

Offline data

Guidance

( Specifications

Please select the data that you would like to have offline. If not selected, this data will

be downloaded on demand if you have an online connection

Start Sync

The sync will take a short while to complete initially:

iPad & 10:52 [~EAY

f‘s greenlight bOQts ig

quality control
greenlight

Importing Data

o .
Progress: 0.10%
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Once the syncis complete, you will be in the app and see its Dashboard:

Dashboard

v

New Check View Checks Corrective Action

Sync Now Settings

SYNCHRONISING THE DEVICE

Synchronising copies updates from QC Office to your iPad and copies QC checks and corrective
actions into Greenlight QC Office. When the app opens, you will get the option to synchronise:

Would you like to Sync now?

No
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You can synchronise manually by clicking the Sync Now tile in the app, as long as you have an
internet connection.

Dashboard
New Check View Checks Corrective Action

G.

k Sync Now / Settings Log out

SETTINGS

To access the app’s settings, press the relevant tab on the dashboard:

Dashboard

New Check View Checks Corrective Action

6

Sync Now \ Settings / Log out
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This opens a new page, where you have five options:

1) Sync Settings
2) Sync Logs

3) Screen Share

4) User Guide

5) Contact Support

< Dashboard Settings

Sync Settings Sync Logs Screen Share

@

User Guide Contact Support

SYNC SETTINGS

Pressing the Sync Settings tile gives you the option to choose what is stored on your device,
meaning it will be accessible offline so you will not need to be connected to 4G or Wi-Fi.

quality control
greenlight

Offline data

Guidance
9 Specifications

Please select the data that you would like to have offline. If not selected, this data will
be downloaded on demand if you have an online connection

Delete cached data Close

Page 8 of 29 January 2018



nlitele[fiboots

SOFTWARE

Switching the Guidance slider to the right will prompt an alert message, where you need to select

whether you want to download the latest information. Pressing Yes will synchronise the data the
next time you press Sync Now.

Alert

You have enabled Guidance for offline
access. Would you like to get the latest

data now?

Alternatively, you can change the setting for Specifications. Switching the slider to the right and

selecting Yes will clear the previously saved specifications from the device and download them on
demand from now on.

Alert

Your have set Specifications to only
download on demand. This will require
Internet connectivity. Would you like to

clear the stored specification data
from your device?

No Yes

Also within this setting, you have the option of Delete Cached Data. If you have not selected
Guidance or Specifications to download on demand and you have been using the App for a period
of time (in this time you may have accumulated 1GB of cached specifications), then you can

navigate to this screen and clear this cached data. This will not change any data that has been
synced.

0 quality control
greenlight

Offline data
_ Guidance
L Specifications

Please select the data that you would like to have offline. If not selected, this data will
be downloaded on demand if you have an online connection

Delete cached data Close
|
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If you are familiar with the previous version of the iOS app for Greenlight Quality Control, you'll
notice the sync settings are different. As a comparison:

% Only Guidance selected - Same as Small Sync
% Only Specifications selected - Same as Medium Sync
% Both Guidance and Specifications selected - Same as Full Sync

Please note:

% You need to be connected to the internet to synchronise your iPad.
% You can view the app’s version number, as well as the date and time of the last sync at the bottom of the screen.

SYNC LOGS

In order to send the sync log from the device:

1. Press the Sync Settings tile.
2. Alist of the most recent syncs will display, including whether they were successful.

Close Sync Logs

1 Jul 2017, 10:07:32 Successfull
7 Jul 2017, 10:57:25 Successfull
7 Jul 2017,10:52:12 Successfull

3. Press the relevant sync log you wish.
4. At the top right of the Sync Log box, press Send.

¢ Sync Logs Sync Log Send

Username martin.scrivens

App Version 1.2.0(136)

Sync URL hitps://dpul 0.muddyboots.biz/ 1010

|Sym' Started 7 Jul 2017, 10:52:12

|Synr Ended 7 Jul 2017, 10:52:30

ISyn: Duration 17s

ISyn: Type Small

Entity Count Request Import

|AssessmentConstraint 0 0s |0s

|AssessmentFooter 0 0s 0s

|AssessmentHeader 185 0s |0s

[Assessment 171 0s 5

|AssessmentTarget 0 0s |0s

|AssessmentTempMapping 32 0s 0s

|Assessment TypeCAType 1 0s 0s

[AssessmentType 8 0s 0s

IAssessment TypeMulti 225 |0s |0s

(Corrective ActionType 15 Is 0s

(CustomLookup 138 Is s

(CustomLookupltem [456 9s s

DataLookup 56 [4s |0s

DataLookupTrigger 3 0s 0s

HeaderLookup 3 0s 0s
Ao TR —— |
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5. This will create an email within the app, defaulting as support@muddyboots.com as the
address it will be sent to; press Send.

Sync!

Log 7 Jul 2017, 09:40:18

T support@mi

sdyboots

com

t. Synclog 7 Jul 2017, 09:40:18

Username

muddy

App Version

1.2.0 (136)

Sync URL

https://dpu10.muddyboots.biz/1002

[sync Started

7 Jul 2017, 09:40:18

[Sync Ended

7 Jul 2017, 09:40:25

|Sync Duration

7s

[Sync Type

Large

Entity

Request

1-DatalLookupCombo

0s

10-DatalLookupCombo

Os

14-Datal.ookupCombo

0s

15-DatalookupCombo

0s

2-DatalLookupCombo

Os

6. You will return to the Sync Log page; press < Sync Logs (top left), then < Close (top left) to
return to the Sync Settings page.

Pressing Cancel will return you to the Dashboard.

SCREEN SHARE

Providing you are connected to 4G or Wi-Fi, you can share your iPad screen with the Support team
so they can see the issues you are experiencing and as a result, diagnose the root cause. Support
will not be able to control the screen, so it will be necessary for you to be on the phone with
Muddy Boots when you use this function, as you will need to follow their instructions.

To use this function, Support will ask you to press the Screen Share tile; you will see:

Screen Sharing
Please enter the code provided by the

support team.

Cancel Start
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Support will advise you the ‘session code’. Type this in the box and press Start. You will be
presented with a pop-up box, which requires action; press Allow.

“QualityControl” Would Like
to Send You Notifications
Notifications may include alerts,

sounds and icon badges. These can be
configured in Settings.

Don't Allow Allow

The app will then attempt to connect with Support. When a connection is made, you will see
another message. Again, you need to press Allow.

Allow remote support?

Would you like to allow Tom White to
remote support this app?

Cancel Allow

It will now be possible for you to demonstrate the issues you’re experiencing to Support, as this
will be displayed on their screen. After Support have finished with the screen share, drag the
Teamviewer icon to the foot of the screen and let go when it is over the ‘X'.

USER GUIDE

You can now open the user guide from within the app. This will provide images and textual
guidance on how to perform the functions available to you. Simply, press User Guide from within
the Settings page to view this as a PDF.

CONTACT SUPPORT

In addition to sharing your screen with Support, it’s possible to contact them from within the app.
Press Contact Support and choose your preferred method of communication:

Contact Support

@

Contact Support

E-Mail
Contact Support
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Selecting Contact Support will navigate you to the Muddy Boots website, specifically the Support
page (https://en.muddyboots.com/support-downloads), which provides the contact details for
each region.

English | Deutsch | ANZ

Telephone Support

Our Customer Support Teams are happy to assist with any technical queries that you may have:
UK: Australia:
support@muddyboots.com ausupport@muddyboots.com
ﬁ+44 (0) 1989 780 540 ﬁ 1300 880 792

USA & Americas: New Zealand:
support@sensitech.com nzsupport@muddyboots.com
(%) +1 978 927 7033 or +1 800 843 8367 (toll free in 1°) 092381176

the US)

Alternatively, selecting E-Mail will open a message box, which includes the latest sync log from the
device. You can edit the textual content of the e-mail and when it is complete, press Send.

Cancel QC Support Request - Version: 1.3.1 (5), Server I... Send 1

To: support@muddyboots.com @
Cc/Bec:

Subject: QC Support Request - Version: 1.3.1 (5), Server ID: 1010

htenl

lastSyncLog.html

Sent from my iPad

If you do not have a mail client, you will receive the message below.

Unable to send mail
Please check mail settings. You may

have no available accounts.

Cancel
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ASSESSMENTS

PERFORMING A NEW CHECK

1. To begin an assessment, click on New Check on the Dashboard.
2. From the menu that opens, select the assessment type you want to use.

Cancel  Type Selection

Arrival check
In-Process check
Dispatch check
Customer Demo Checks

QS Checklisten

New Check Coles Store Check
e, Daily Check el
3. You will navigate to the Header.
iPad = 10:56 @i 40% W
Close Arrival check Start Check
Header
Area(Ha)
Supplier
®
Product *
Location
)
Variety

Arrival Date
Country of Origin
DU Date

Quantity Received

Supplier Approved

[ = T ]
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4. Answer the relevant questions by typing in responses or selecting from a drop-down list.

iPad &

Close

10:58 @ % 40% W

Arrival check Start Check

Header

Area(k

Country of Origin

Q Search

Suppli

(O

Produ
@A
Locati

®r

PO

Variety
@7

Arrival
Cou:
DU Da

Quant

Suppli

—

Please note:

Afghanistan
Albania

Algeria
American Samoa
Andorra

Angola

Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia

Aruba

Avsmbenlin

Cancel

e Ared asterisk indicates mandatory questions (*).

° If you have a Case End Barcode, you can use the iPad’s camera to scan the barcode and the header will
automatically populate various data fields.
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5. Once the Header information is complete, press Start Check.
6. Select the assessment you want from the drop-down menu.

Bristol - 1.0

iPad & 10:59
Close Arrival check
Header
Area(Ha)
Supplier

(® Mscrivens Supplies ()

Product ¥
(@ Apples - Braeburn (18)

Location

(@ Phocle Green

PO

Variety

(@) Test variety (002)
Arrival Date

Country of Origin

@ Afghanistan

DU Date

Quantity Received

500

Supplier Approved

nlitele[fiboots
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@5 40% M

Start Check

Fresh Produce Assessment - 1.0

7. The Assessment tab will display, allowing you to complete your QC Check.

iPad ¥ 11:02 @4 3% M
Close Apple Actions
Header Assessment Attachments
Is there any Pest Damage? n n
% Out of Spec Pest Damage
: i J98] o |
Is the Product Soiled? o : n
% Out of Spec Soiled Product ﬂ : n
Cotyledons ﬂ n
% Out of Spec Cotyledons
: i J9] o |
Total % Out of Spec :
Packaging
[ GREEN AMBER | RED n Q n

Colour

[ GREEN AMBER | RED ﬂ Q n_
Show Specification Amber | Red Total score: 100

Quantity Accepted * Quantity Rejected * Quantity Replaced *

500 0 0
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8. Press Show Specification on the bottom left to see details of what is expected from the
overall check:

QAS SPECIFICATION REPORT N ;
SR greenllghtJ

Category Stock Code Description
Top Fruit 6 APPLE

2= IMPROVEMENT
NEEDED

Quality Characteristic 3 = ACCEPTABLE

11s there any Pest
Damage?

1.1 % Out of Spec Pest
Damage

2 Is the Product Soiled?

2.1 % Out of Spec Soiled
Product

3 Cotyledons

3.1 % Out of Spec
Cotyledons

4 Total % Out of Spec
5 Packaging Elements”
5.1 Packaging

9. To navigate back to the Assessment tab, press Done.
10. You can view guidance for each question by pressing the ‘i’ button to its right. This will
display in a pop-up box.

iPad T 11:06 @ % 38% W

Close Apple Actions

Header Assessment Attachments

Is there any Pest Damage? n : n
% Out of Spec Pest Damage

0 n Q n
Is the Product Soiled? ﬂ : n
% Out of Spec Soiled Product n : n
Cotyledons ﬂ : n
% Out of Spec Cotyledons :

Total % Out of Spec Packaging

° -
[ NA ]

Packaging

[ GREEN l AMBER [ N/A J Q n
Colour RED
[ Green | e (M ) i (] o |

Show Specification Amber | Red Total score: 100
Quantity Accepted * Quantity Rejected * Quantity Replaced *
500 0 0

11. Enter responses in the space beneath each question.
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12. If required, you can add comments for any question. Press the relevant speech bubble.

iPad &

Close

Header Assessment

A

11:06 @4 38%mM >

Apple Actions

Attachments

Is there any Pest Damage?

% Out of Spec Pest Damage

' % Out of Spec Soiled Productc... [

0
Is the Product Soiled?
Log a Corrective Action
% Out of Spec Soiled Product
Cotyledons
D@
Q W E R i} Y U |
A S F G H J K
4 zZ X Cc VvV B N M 5 ®

13. Corrective Actions can be assigned against individual questions using the same function.

Beneath the free text box where you add your comment, the option to Log a Corrective

Action is displayed. Pressing this will generate a pop-up box for you to enter the relevant

details; some information will automatically be entered (title = assessment name and sub-

title = question).

Cancel Log Corrective Action

Title *
Apple

Sub-title
% Out of Spec Seiled Product

Escalation

Reason *

Action required *

Location
@ Phocle Green

( Supplier

Assign To *

Occurred *

7 Jul 2017, 11:07:05

14. Once all the corrective action detail is entered, press Save.
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15. When a comment is added to a question, its speech bubble will be filled in green.

oD
i [o]

16. To support the assessment, images can be added. Press the Attachments tab at the top of

the screen.
iPad & 114 @} 7% M
Close Apple Actions
Header Assessment Attachments

Ne——

Add Attachment

17. Press Add Attachment to import a photo from your iPad’s gallery or take a photo using the

camera.
iPad T 114 @5 37%M
Close Apple Actions
Header Assessment Attachments

-

B

Select an Image
Use the gallery

Use the camera

Add Attachment
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18. Using the gallery:

iPad & 11:18 @ % 36%mM >

Cinee Moments Cancel Actions

Header Assess

Ross-on-Wye - Hom Green
3 May - England

Add Attachment

19. Using the camera; when satisfied with the image, press Use Photo:

Retake Use Photo

20. When all images are added, return to the Assessment tab to check everything is correct.

21. At the bottom of the screen, the total score will show (right) and the outcome (middle) will
show as Green, Amber or Red.

22. The outcome can be overridden by pressing your preferred result.

Show Specification [ Amber l Red ]] Total score: 100

Quantity Accepted * Quantity Rejected * Quantity Replaced *
500 0 0

23. If you override the result of a QC Check, navigate to the Attachments page and justify your
reasons in the comments box at the bottom of the screen.
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24. Tap the comments box and the keyboard will appear, allowing you to explain why the
result has been changed.

25. Press Done when you have finished adding the comment.

iPad ¥

09:22

Apple

@ 19% 0>
Close

Actions
Header Assessment Attachments

Done
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26. There are three more options if you press Actions at the top right of the iPad screen.

a. Complete Check — This will finalise the QC Check and submit the data to QC Office
the next time a sync is undertaken.

b. Save as Draft — Although you may have completed the QC Check, you might need to
check further. This will remain on the iPad and will not upload in QC Office when
synchronised.

c. Log Corrective Action — Use when the issue is with the QC Check generally and not a
specific question.

iPad & 11:07 @ % 38% M

Close Apple ( Actions
Header Asseiment Attachments Complete Check |

Is the Product Soiled?

Save as Draft
% Out of Spec Soiled Product

Log Corrective Action

Cotyledons n : n
% Out of Spec Cotyledons
Total % Out of Spec :
Packaging
[ o | = | = i [ o

Colour
[ GREEN | AMBER l RED ] ﬂ Q n

Taste
[ GREEN l AMBER l RED ] ﬂ Q n
Show Specification Amber ’ Red ] Total score: 100

Quantity Accepted * Quantity Rejected * Quantity Replaced *
500 0 0

27. Pressing Complete Check or Save as Draft will navigate you to the Dashboard.

Please note:

e Muddy Boots recommends users Sync their devices after each set of Qc Checks so the data in QC Office is up to
date for the Administrators.

e QC Checks saved as draft will not transfer their data during a sync.
® Once a sync is completed, the completed QC Check’s will remain on your device for seven days.
e Not all users have the ability to override the QA Flag.

Page 22 of 29 January 2018



nlitele[fiboots

SOFTWARE

REVIEWING DRAFT QC CHECKS

1. If you chose to Save as Draft when completing your QC Check, you can find it by pressing
View Checks on the Dashboard.
2. If there are incomplete (draft) QC Checks, there will be a red badge on the tile:

iPad & 1:19 @ % 3% M

Dashboard

— "\

v

New Check \ View Checks / Corrective Action

(=

Sync Now Sync Settings Log out

3. The default view is All. This can be toggled between All, Complete and Incomplete.

iPad ¥ 11:20 L 3B%E
Cancel [ ] comoen
7 Jul 2017, 11:19 Arrival check: Apple e

4. Press the QC Check you want to reopen and you will be navigated to the Assessment tab.
5. Make the necessary updates and Complete Check via the Actions button (as per the
process in Performing a New Check.
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EDITING A QC CHECK

The View Checks function enables users to view and edit the completed checks performed on the
device.

iPad = 09:35 @ % 16%
Cancel All Complete Incomplete
10 Jul 2017, 09:24 Arrival check: Apple [ 100 |
7 Jul 2017, 11:21 Arrival check: Apple 100
To edit:
1. Open a QC Check that has been completed (i.e. not saved as draft).
iPad = 12:54 % 9%
Close BEEF BRISKETS BRITISH Edit Check
Header Assessment Attachments
2. Press Edit Check; a pop-up box will appear asking you to confirm the decision.
Edit check?
Do you want to edit the check?
The check will become editable,
returned to the state of “Draft” and
saved
3. Pressing Yes will reopen the QC Check, allowing you to make amendments and resubmit

when corrected.

Please note: It is possible to perform other actions on completed checks via Greenlight QC Office.
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To delete a QC Check added in error:

1.
2.

Go to the View Checks page.
Find the QC Check that needs deleting.

iPad = 09:35 @ 6%
Cancel All Complete mpl

10 Jul 2017, 09:24 Arrival check: Apple 100

7 Jul 2017, 11:21 Arrival check: Apple 100

Swipe left.

iPad = 09:48 @ 4§ 13%00
Cancel “ ( lete nole

09:24 Arrival check: Apple [ 100 | Delete

4. Pressing Delete will remove the QC Check.

Please note:

Deleting a completed QC Check that has already been synchronised with QC Office will only remove it from

the device.

This screen only shows checks saved on this device. Therefore, you will not see or be able to delete checks

saved on another device.
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CORRECTIVE ACTIONS

It is possible to log ad hoc Corrective Actions. They can be logged and completed as part of the
check or can be added using the Corrective Action button. To complete a Corrective Action in
Mobile after a check has been completed:

1. Click on Corrective Action on the Dashboard.

iPad = 10:53 @5 %

Dashboard

v

New Check View Checks Corrective Action

7Y

Sync Now Sync Settings Log out

”] 1l ' 10:52:3(
2. A pop-up box will display on the screen; it is a form to complete.

Cancel Log Corrective Action

Title *

Sub-title

Escalation

Reason *

Action required *

Location

Supplier

Assign To *

Occurred *

7 Jul 2017, 11:22:12

3. Unlike adding a corrective action to a QC Check or one of its questions, the form is empty
with no pre-populated data.
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4. When all of the form is completed with the information you have, press Save.
5. The Corrective Action will not be assigned until you sync when connected to the internet.

Please Note: You may find logging a Corrective Action is automatically triggered, when providing a Red response to a
question while completing a QC Check.

LOGGING OUT

A user must always synchronise before logging out of Greenlight QC Mobile in order to transfer
the data to the organisation’s live system. To exit the app, click Log Out on the Dashboard.

Dashboard
New Check View Checks Corrective Action

8000

Sync Now Settings Log out

AUTO LOG-OUT

To enhance the security of the app, we have a User Auto Logout function, so if you’re logged into
the app and there is inactivity, you will be logged out after a pre-configured time of 20 minutes.

This feature is configurable within settings of the Quality Control app. Navigate to the iOS home
screen and select Settings:

Settings
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Scroll down and press Quality Control:

@ Assessments

@ Chrome

m DataFlow

© ocom20

E3 xeynore
& MyRrecsDev

L) Numbers
e Pages
Photo Wi

@ QualityControl

On the right of your screen, you will see a section called Auto Logout:

AUTO LOGOUT
Log out after

Set the number of minutes after which the user is logged out if the app is not running

This will allow you to set the number of minutes of inactivity the app will log out after.

iPad = 08:40 ¥ 747 )

Settings < QualityControl Log out after

a iTunes U

@& Game Center

never

5 minutes

10 minutes
@ Assessments 15 minutes
€ chrome 20 minutes
m DataFlow 30 minutes
© ocem20 1 hour

Keynote
B MyRecs Dev
L) Numbers
E Pages
Phato WiFi

@ QualityControl

B restriight

Only select Never if you are using the app constantly offline, as if you set a time you will be logged
out and will not be log back in until you establish an internet connection.

Please note: The logout is only applied when the app is inactive and becomes active again (e.g. app was in

background or terminated). The app will not go to sleep mode during sync so the app should always stay active during
syncs.
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Contact Us

We aim to meet all your expectations regarding User Support for your chosen Software Solutions
from Muddy Boots. If you require further technical assistance with Greenlight Quality Control,
please contact our Support team via support@muddyboots.com. For information on training
sessions, webinars and user materials, please contact Product Adoption via
productadoption@muddyboots.com.

For general enquiries:

Muddy Boots Software Limited
Phocle Green
Ross-on-Wye

Herefordshire HR9 7XU m udd g boots ®
t: +44 (0)1989 780540 f: +44 (0)1989 780436 SOFTWARE
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